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= TCS E-waste Policy & Green Procurement Policy

= E- waste generation

= Process of E-waste disposal — Lifecycle Management
— Vendor identification process
— Site inspections & due diligence
— Qualification process
— Disposal record — In house online system
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TCS Policy on E-Waste Management - 2008
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Formulated a s e marsonant oty

TCS" E-waste Management Policy derives from its Ervironment Policy set out by Mr. 5. Ramadorai,
CED and MD. Through this E-waste Management Policy, TCS reaffirms #s commitment 19 efmironmesntal

p0|icy on e-waste R T R T G ot e B O

TGS, being an 1T organization contributes majorty to the global E-waste scenario. This policy reflects TCS’
oqmammmmmmmmmmmvm This policy affects the way
disposes out dated slectromc and electncal equepments and procures new ones.

L4 our organization handies,
m a n a e m e n t I n This Policy works in conjunclion with the Environment Folicy and Green Procurement Policy.
Through this Policy, TCS seeks to

- Procure computershardwane from USEPAS similar Energy star labaled vendors, who are likely to take
bath E-waste in future.
Minsmize generation of E-waste by extending the uselu ife of computershardwarne to 4-5 years.
wnmwﬁﬁﬁmhmm

o applicable
Caffy out E-waste disposal only through E-waste handlers § moyclers authorized by Ministry of
Envirormnent & Forests [ Cenfral or Stste Pollution Conbtrol Boards in India of country-specific
reguigtory agencies

& 55t of E-weste typically generated in the IT sector as per Annesxure 1B of the WEEE Directives i given
bebow Tor reference
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Tisnr terminais and System
Lighting equipment
Audiod Video

ale L LR

In line with WEEE ;
directives
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TCS — Green Procurement & Environment Policy

’ Procurement Decisions

e Designed for environment
with extended product life,
reusability, recyclability and
use of recycled content

e [nvolve or encourage lesser
consumption of resources
like energy, water and other
natural resources

e Extended producer
responsibility with “take-
back/buy-back” policy

/W
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Ajoyendra Mukherjee

Green Procurement Policy

Aligned to its commitment towards sustanable growth, TCS is keen %o incorporate environmental
considerations in its purchasing decisions to minimize the environmental impact across the lifecycle of
the products and services which it procures, In line with TCS' sustainabdity objectives, the key pilars
of our green procurement philoscphy comprise of reduced use of toxic substances, conservation of
natursl resources, minimizing waste genaration & release of pollutantsiemissions and maxirmizing
reusabidity and recyclability acroes the value chain of the productiservice. TCS encourages use of
products or services which adogt the cradle-to-cradle approach and design for environment principles
which are essential for long-term sustainability

TCS shall etrive to inchade the following considerations into procurement decisions for capital assets
as well 35 consumable supplies for its establishments:

+ Comgliance to all relevant internationalinationallocal regulatory compliance raguirements

*  Minimumi/no use of hazardous or toxic substances

* Intinsically safe designs including all safeguards and controls to prevent any health and safety
risks to people

« Designed for environment with extended product life, reusability. recyclability and use of
recycled content

+ Involve or encourage lesser consumption of resources ke energy, water and other natural
rescurces

» Extended producer responsibility with “take-back/ buy-back” policy

*  Minimum and environmantally-compatitle / recyclable packaging

= Certification and eco-labels for products where applicable

TCS Is commilted to work with s suppbere ¢ inculcate TCS Green procurement cullre across its
Supply chain

Al end-users and departments of TCS responsible for purchasing of products and services for TCS
shall adhere to this policy to the best possible extent and make conscious efforts towards procuing
green producis/services considering their life-cycle cost and potental impacts on pecple and the
planet

Oy’ K
Ajoy Mukherjee

Date: 26™ May 2014
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E-Waste Generation Stats.

15,550 nos. of computers disposed in FY 2014-15

Quantity disposed in FY 2015-16 - 13,000*

(*assurance process in progress)

Same trend expected for FY 2016-17

In addition, computers which were in working condition but deemed obsolete
for TCS's purposes were donated to educational and charitable institutions
which have use for such equipment

Image Courtesy
: tag/e-waste-management/#sthash.99Gc38YD.dpbs
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E-Waste Disposal Process — Phase 1

esktop survey

Enlist vendors

carried out to Shortlisted
from SPCB -
) . check the (qualified)
websites, existing ) .
compliance vendors list
vendors & ) :
requirements & shared with
vendors who
documents are procurement
have approached
requested from team

TCS within the FY
vendors
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E-Waste Disposal Process — Phase 2

Site inspection of shortlisted vendors carried by ESHS team

Compliance
requirements/mandatory
section
Environmental Practices
Safety Practices

Checklist
I

Additional - Voluntary

certifications
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E-Waste Disposal Process — Phase 3

4 )

Records of E-
waste
generated and
disposed is
maintained at

each location
\_ J

JAN
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E-Waste Management

A separate online (in-house) system is also maintained to track the
generation, storage and disposal details of E-waste that is generated

Closure of loop is ensured with stringent approval process and
workflows

N/

Ensure that all the E-waste is managed in a scientific manner and
records are available
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E-Waste Management

—\ N

Recipients of such donations are required to
return the hardware to TCS once it reaches end-
of-life at their end or arrange for proper disposal

through government authorized E-waste D
vendors.

TCS offers to facilitate this disposal through the
authorized channels.

Donated
computers
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Adherence to
compliance

Commitment
to
environment
protection
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TCS Environmental Policy
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