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General Impression 

The 45th General Assembly was held in 
B u c h a r e s t ,  R o m a n i a  w h e r e  s e v e r a l 
representatives from various WTCs in China and 
7 from other parts of India besides Mumbai 
attended the event. It is noteworthy to know, that 
1/3rd of the total attendees came from China 
and India. 

Opening Ceremony 

The opening ceremony was inaugurated by Dr. 
Victor-Viorel Ponta, Prime Minister of Romania 

with the theme 'Shaping Global Growth' 
emphasizing the role of WTC in the improvement 
of World Trade and advancement of the WTC 
mission. Dr. Ponta advocated the need for 
international trade policies in shaping the future 
of global trade. He cited that Romania was a fast 
growing economy, having a well-structured 
budget and fiscal policies in place with inflation 
at around one per cent. He highlighted that 
Romania was ordained with vast natural and 
human resources with good potential for 
investors. The approach adopted for governing 
was social and democratic in nature. Investors 
would be offered incentives if they created job 
opportunities. Freedom and economic value 
was to be created and good management had 
a key role to play in achieving them. As the Prime 
Minister, he reassured the participants that 
Romania was a safe place to invest and his goal 
was to bring about stability and predictability in 
his country’s economy. 

Speaking on the mi l i tar y and pol i t ical 
challenges, Prime Minister Ponta said that Europe 
was slated to have a European Energy Union 
which would make it a strong trading partner. 
Secondly, with the coming into force of Trans-
Atlantic Investment & Trade Agreements, they 
would transform Europe and the US to be a 
common market with the advantage of 
freedom of Trade and Competition. 

During the WTC Mumbai presentation, Mr. Kalantri 
gave an overview of the activities conducted by 
the Centre. He highlighted that WTC Mumbai was 
one of the founder members of WTCA New York, 

USA. WTC Mumbai hosts approximately 60 
delegations in a year and organizes b2b 
meetings to facilitate international trade. The 
research wing of WTC Mumbai conducts studies 
and researches on important business activities. 
Elaborating on WTC Mumbai's role as a trade 
facilitator, Mr. Kalantri listed out the following core 
activities of the Centre: 

• Exhibitions 
• Hosting trade missions 
• Dissemination of information to key players 

of the industry on a timely basis 
• Encouragement to SMEs 
• Research 
• Education-conducts Post Graduate courses, 

conferring diplomas and certificates 
• Providing service and information to Indian 

companies from manufacturing, services & 
agro-based industries

He added that Mumbai was host to the 44th 
General Assembly in 2013.

Enlightening the audience on WTC Mumbai's 
flagship event Global Economic Summit, Mr. 
Kalantri gave a lucid presentation informing 
about the 4th edit ion s lated for 11-13 
September, 2014 to be held in Mumbai. The 
theme being Asia: Powering Global Markets. 
While inviting the audience to participate in the 
event, he stressed on the importance of seizing 
advantage of the various opportunities in India 
and the Asian Region at large to be discussed at 
the Summit. Brochures of the Summit were 
distr ibuted among the participants. The 
members of the delegation also promoted the 
event through personal meetings. 

Dr. Han Duck Soo, former Prime Minister of South 
Korea, in his address, stressed on the role of the 
Asian Economy. Citing Asia's GDP to be at 28 per 
cent of world GDP, which was slated to hover 
around 51 per cent of the total world GDP by 
2050. Elucidating on the evolution of trade, 
investment and progress that took place in 
Japan in 1950s, Hong Kong and Korea in 1970, 
China in 1990 and India in 1992, Dr. Duck-Soo 
emphasized that these countries had trade 
centres, investment policies and open markets 
with fair labour policies that championed their 
growth stories. He added that the pace of 
globalization had accelerated to a large extent 
in Asia exposing disparities and financial 
problems. It was during this period that China, 
Korea and India registered progress. Dr. Duck-
Soo advocated that while adopting regional 
and global trade l iberalization policies, 
economic partnership is necessary between 
India, China, Korea, Australia, New Zealand and 
the ASEAN Countries. He said that ̀ Free Trade' is a 
proven economic tool that shapes innovative 
environments. Investment in research and 
development of labour market and mobility is 
required to remove imbalances. All Asian 
countries should co-operate in having progress. 

Asia needs to have innovation-based growth, 
creative ideas and technologies to bring about 
sustainable growth and protection against trade 

fluctuations. The need of the hour is empowering 
digital infrastructure and credibility to Public 
Sector Undertakings. Towards meeting this 
requirement, Dr. Duck-Soo advised that WTCs 
shou ld  complement  and supp lement 
governments to promote trade and connect 
businesses. Match-making and e-commerce 
market place are required so that the WTC 
becomes a one-stop-shop for business houses 
to seek opportunit ies. Corporate Social 
Responsibility is mandatory to meet challenges. 
Citing the East Asia crisis of 2008, Dr. Duck-Soo 
was delighted to say that South Korea was able 
to withstand it and re-shape its growth model. 
Thereafter, Asia as a whole sustained a bright 
future. He also emphasized the need for 
geopolitical stability. He showed concern over 
the recent tensions in Ukraine, North Korea and 
China which needed to be sorted out at the 
earliest. Dr. Duck-Soo stressed that WTCs should 
have a greater role to play in paving the growth 
model. 

Mr. Mark Gitonstein, former US Ambassador to 
Romania referred to Romania joining NATO in 
2004 and becoming a member of the European 
Union in 2007. Romania had taken active steps 
in reforming anti-corruption laws. While quoting 
from a book, `Why Nations Fai led', he 
enumerated what a nation requires: 

- Empowerment of its people 
- Transparency in rules and regulations 
- Fiscal & government reforms moving to free 

economy 
- Standard of living per Capita GDP must rise. 

(Romania ranks 77th in the world in terms of 
per capita GDP)

He advocated for improvement of equity 
markets and distr ibution of income. Mr. 
Gitonstein observed that the EU Pension Fund's 
net worth had increased by 50 per cent in a year. 
He concluded with the following: 

- Role of WTCs in future partnerships of 
Investment and Trade 

- Greater US & European co-operation 
- Growth stability and creation of jobs for youth 
- Increase exports to have foreign exchange 

for development 
-  WTCs to foster global al l iances and 

partnerships of businesses
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Session on 
Trade Finance: 
Powering the Engine of 
Growth 
Various issues that were deliberated in this session 
included: 

Eurozone and Romania 

Currently the Eurozone was undergoing instability 
which needed to be brought under control and 
converted into an emerging market. Small 
countries within the Eurozone were mainly facing 
structural difficulties as compared to financially 
sound ones, with a preference for differential rate 
of interest system.   

Banking and Finance 

The 2008 crisis which arose in the US triggered off 
a financial crisis around the world. Companies 
and banks undertook risks in money markets, 
giving rise to global recession and liquidity 
crunch. A profound effect was seen on 
emerging markets and medium and small 
banks. This brought about sovereignty crisis as a 
result of a loose budget spending which 
eventually downgraded banks. Huge sums of 
money were spent over bailing banks out of the 
crisis. Demand in emerging markets suffered a 
setback and huge borrowing would have a 
negative impact in the long run. Basel III liquidity 
positions were examined, however banks had to 
leverage finance. 

In the case of Romania, the Exim Bank Romania 
was fully compliant with EU rules which are in 
keeping with the Romanian Laws. The bank has 
all along supported exporters and built up trade 
in New Trade Corridors in Asia and Latin America. 
It continues to play a major role in supply chain 
f inance and st rategy f inancing. I t  has 
disseminated informat ion and ensures 
economic competitive advantage. 

Mr. Vijay Kalantri, Vice Chairman, WTC Mumbai 
suggested that Romania set up its Consulate 
General and Trade Office in Mumbai as it did 
earlier. He also suggested that an MoU be 
exchanged between EXIM Bank Romania and 
EXIM Bank Mumbai which would ease out trade 
and exchange of information between both 
countries. This would also foster useful exchange 
of financial services and plans could be 
formulated to increase exports and imports. 
Exchanges could take place in terms of financial 
investments through bills and other allied 
services. Mr. Kalantri offered to initiate talks for the 
proposed MoU. 

Session on 
Role of Capital Markets – 
Romania Perspective 

Romania had brought out 300 capital issue IPOs 
during 2013. In 2012, the first Romanian 

company was listed on the London Stock 
Exchange (LSE). The following are some of the 
other characteristics of the Romanian Economy:

• Cheap effective work force that is relatively 
skilled

• Legislation harmonizes with EU regulations, 
thereby optimizing change advantage

• Stress on development of infrastructure
• Banking service expansion
• Booming investments in capital markets with 

capital gain tax at 16 per cent
• Small and medium enterprise exchange 

created. Trading and investment is carried 
out with a minimum investment of € 50,000/- 
as seed capital. 

• However the only setback is the long periods 
taken towards settlement of cases

Session on Relation 
between International 
Trade & Energy 

Energy requirements have an important bearing 
on improving International Trade. 

Nuclear Power 

It is a renewable, sustainable and predictable 
source of energy unlike solar energy which is 
dependent on sun and wind changes. It has high 
financial investment which can be optimally 
maximized through Public-Private partnership. It 
is a viable and sustainable source of energy 
accruing a stable predictable pricing. 

Nuclear Power Generation 

Use of uranium in nuclear power generation 
would bring down price of electricity making it 
more predictable. 

Ttwo economic rationales for nuclear power 
generat ion were discussed namely,  i ts 
sustainability and hedging against price volatility. 
An investment in this energy is crucial as the oil 
and gas reserves would last only for another 40 
years. Fossil fuel prices are also less than ½ of the 
price of oil. With the demand for electricity on the 
increase, nuclear energy would control emission 
and green house energy, proving to be the 
alternate and a substitutable source of energy. 
Rise in nuclear power plants would be the 
greatest innovation of the 21st century. 

Volatility in Price of Oil 

With the population of China (1.35 billion) and 
India (1.20 billion) consumption of oil to the tune 
of 15 million barrels each day which is on the 
increase, one had to look at other sources of 
energy. Canada possesses oil sands and invests 
in its development which brings about sufficient 
cheap oil. Therefore as an alternative, oil sands 
could be the future. 

Other alternative sources of energy 

Bio-waste conversion to produce biogas from 
bio-wastes. 

There is ample scope in any rural-based 

economy for bio-waste conversion as a source 
of energy. As in the case of Romania, 14 million 
hectares of agricultural land of which ½ is 
unproductive, the land could be used to 
develop bio-gas.

Session on Technology & 
International Trade 

It was noted that WTCs should have access to 
technology to build trade with member WTCs  
prospective customers. Following technology 
tools could be used to develop trade: 

• E-commerce
• Cyber space
• Video conferencing
• Internet
• E-business
• Cloud computing
• Virtual lines
• Digital technology

Session on Role of 
International Standards 
and Financial 
Management
The discussions held in this session was on the 
importance of adhering to international 
standards which adds value to management 
and business, while certification gives credibility. 

Real Estate 

A presentation was made on the futuristic 
architecture and the latest trends in construction 
and dynamic architecture.

Asia-Pacific Regional 
Meeting 

The Session was chaired by Mr. Scott Wang, Vice 
President, Asia Pacific, WTCA, along with Mr. Vijay 
Kalantri, Vice Chairman, WTC Mumbai. 

The highlights of this session:

• Attendance to the General Assembly 
covered good representation from WTCs in 
China, Mumbai and the rest of India. 

• Importance of the emerging power of India 
and China in the Asia pacific region

• South East Asia, India and China represent 
different dynamics, have different licensing 
systems and whose economies are growing 
at a fast pace. 

• Requirement of WTC in China with a new set-
up. Financial requirement is approximately 
USD 500 million. 

• Incremental trade and other business related 
services to industry and business houses 
although projected low, however Income 
generation mainly rose from property 
purchase-sale rent and fees. 
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• WTC to be enabler of rendering services and 
match-making.      

Presentations were made by the representatives 
of China, Sri Lanka, Seoul and WTC Noida and 
CDs of Vibrant Gujarat were distributed to all 
participants.

WTC Mumbai made a presentation of its flagship 
event Global Economic Summit now in its 4th 
edition with a theme `Asia: Powering Global 
Markets'. 

The audience was invited to Mumbai where the 
Summit would be held from 11-13 September, to 
take advantage of the various opportunities in 
India. Promotional material of the Summit was 
distributed. 

Thereafter, the audience interacted with one 
another from among the participants in the Asia 
Pacific Region.

WTC Innovation Exchange

Session on International Relations 
Office: Model San Diego

The City of San Diego, US has introduced the 
International Relations Office (IRO) model which 
has been designed to receive representatives of 
delegations visiting the US. IRO is a resource 
centre offering service to take care of the 
delegates right from the airport, while also 
guiding through the various compliance 
formalities. 

The Centre also undertakes local transportation, 
translations up to 23 languages, guides and has 
a business lounge. 

All the services provided are under one roof 
which comes at a cost of $100 per hour on 
different facilities. This has been conceptualized 
as a revenue generator. China has so far used 
the facilities offered by IRO.  

46th WTCA GA Presentation
Representatives of Philippines rendered a 
general presentation on the economy and the 
ease of doing business in the country. The 
projected growth rate is expected to be second 
to that of China in 2025.

It was announced that the next General 
Assembly would be held in Manila from 26-29 
April, 2015. A big round of applause was given 
when the announcement of no visa requirement 
up to 21 days for participants was made. 

It was decided for the first time to give a revolving 
symbol to the organizer of the 47th General 
Assembly at the concluding session of 46th 
General Assembly in Manila.

Concluding Session
Mr. Ghazi Abu Nahl, Chairman, WTC Board of 
Directors thanked WTC Bucharest for successfully 
hosting the 45th General Assembly and called 
upon the members to co-operate and be part of 
the WTC family. 

He pointed out that all possible efforts were 
being carried out to make the association with all 
member WTCs to be more active while rendering 
better services & further appreciated the same.

Meeting with Indian 
Ambassador to Bucharest
During the General Assembly in Bucharest, WTC 
Mumbai delegation called upon the Indian 
Ambassador to Bucharest, Mrs. Manimekalai 
Murugesan at the Bucharest Embassy office. The 
others present at the meeting were a few Indian 
businessmen in the fields of IT, pharmaceutical 
and textiles settled in Bucharest.

Mr. Kalantri presented WTC Mumbai, a founder 

member of WTCA, New York which organizes 
trade promotion related activities, hosting 
approximately 60 delegations in a year and 
offering trade related facilities. He also informed 
about the new WTCs at Bhubaneswar, Jaipur and 
Goa that are at a planning stage. He 
recommended that the Government of 
Romania restart its Trade and Consul General 
Office in Mumbai which would create awareness 
about the opportunities in trade between India 
and Bucharest. 

Mr. Kalantri raised the issue of the difficulty faced 
in obtaining visas from many of the EU country 
applicants and the Ambassador assured that 
the problem was being addressed and would be 
solved at the earliest. Mr. Kalantri suggested that 
there should be an MoU exchange between 
Exim Bank Romania and Exim Bank Mumbai to 
increase exports and imports between the 
countries and to also promote useful exchanges 
in the financial sector. 

Speaking on the success of the 44th General 
Assembly held last year in Mumbai, wherein a 
large number of Business-to-Business meetings 
were held and trade exchanges between 
countries transpired, Mr. Kalantri introduced the 
Global Economic Summit (GES) 2014 being 
organized by WTC Mumbai and All India 

Association of Industries (AIAI) in September 2014 
and requested that the information be 
disseminated among Romanian companies for 
their participation at the event. The Ambassador 
assured that the information on the GES and the 
World Trade Point Federation (WTPF) Assembly, 
which is being held concurrently, would be 
hosted on the Embassy's website. Thereafter a 
high tea was hosted in honour of the WTC 
Mumbai delegation. After the General Assembly, 
the WTC Mumbai delegation visited the WTCs of 
Pilsen in Prague and Lugano in Switzerland and 
the Indian Ambassador of Czech Republic. While 
Capt. Batra and Mrs. Batra visited WTC Belgrade 
and Chamber of Commerce & Industry of 
Serbia, Belgrade.   

Meeting with Mr. Ashok 
Venkatesan, Ambassador 
of India to Czech 
Republic in Prague
After the General Assembly in Bucharest, the WTC 
Mumbai delegation called on Mr. Ashok 
Venkatesan, Ambassador of India to Czech 
Republic in Prague and had fruitful discussions 

with him. Mr. Upasani informed that the WTC 
Mumbai delegation was visiting Prague after 
attending the General Assembly held at 
Bucharest. He introduced WTC Mumbai and its 
activities and services provided including trade 
exhibitions and trade education courses. He 
informed that WTC Mumbai was in the process of 
i n i t i a t i ng  new WTCs  i n  I nd ia  name l y, 
Bhubaneswar, Jaipur and Goa. He apprised of 
the forthcoming Global Economic Summit in 
September coinciding with the World Trade Point 
Assembly which would be held concurrently in 
Mumbai. 

Mr. Ashok gave an overview of the trade relations 
between India and Czech Republic and areas 
for joint collaboration. He also informed that the 
education facilities in the Czech Republic were 
attractive and cost effective. He said that there 
were about 150 Indian students studying 
medicine, engineering and science in various 
Czech Universities. The Ambassador pointed out 
that if Indian students learnt the Czech 
Language which could take up to two to three 
years, they could pursue a University Education in 
the local Czech language, and then the entire 
education would be free of charge. He 
emphasized that wide publicity was needed to 
be given to such opportunities. 
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The following were the points of the discussion:

• Regular exchange of delegations and trade 
missions between India and Czech Republic. 
WTCs of both countries to work together to 
achieve this.

• Ambassador evinced interest to increase 
trade between Czech & Indian companies.

• Suggested WTC Mumbai to play an important 
role in promoting trade and encouraging 
companies to collaborate with the Czech 
companies. 

The Ambassador emphasized certain priority 
areas which the country is mandated to 
facilitate business namely heavy industries, 
automobi le  and pharmaceut ica ls.  He 
suggested Indian companies to consider these 
areas for possible collaboration. 

Visit to WTC Pilsen, Prague 
On 2 May, 2014 Mr. Sharad Upasani, Mr. Y.R. 
Warerkar, Mr. Firoze B. Andhyarujina and Mr. Ajay 
Khatlawala visited WTC Pilsen which also covers 
the city administration, where they were received 

by Mr. Martin Zrzavecky, Dy. Mayor, Pilsen and Ms. 
Eva Brejchova. 

Mr. Upasani briefed on WTC Mumbai's activities 
and facilities and also about the 3 new WTCs 
being planned in India. He also introduced the 
forthcoming Global Economic Summit along 
with the World Trade Point Federation Assembly to 
be held concurrently. 

Mr. Zrzavecky explained the WTC Pilsen model in 
great detail. The model he claimed is unique as 
the local municipality is the owner and main 
participant of the World Trade Centre and all the 
services of the city administration including 
development of infrastructure, setting up of 
science and innovation parks and industrial 
estates are available to WTC. 

Being a one-manned office, the main work is to 
coordinate with different agencies on trade 
related services to investors. The activities 

conducted by WTC Pilsen are enumerated 
below: 

• Creation of new companies in the areas of 
business planning, incubation, network of 
experts and other related activities. 

• Assist existing innovation companies – WTC 
Pilsen interfaces between the needs and 
resources to include finance, technologies, 
experts and business contacts 

• Innovation and entrepreneurship promotion 
with the University of West Bohemia 

• Allied activities include Winter School of 
Entrepreneurship (Intensive course) 

• Business planning, financing and marketing 

The Deputy Mayor added that Pilsen was 
selected as the Cultural Capital of Europe and 
the city would be organizing various activities as 
they expect large number of visitors from all over 
Europe. 

WTC Pilsen would sign an MoU with WTC Mumbai 
subject to the approval received from the 
Municipal Authorities in Pilsen. 

The WTC Mumbai delegation visited the office of 
WTC Pilsen where a slide show on the various 
industries in and around Pilsen and South Czech 
Republic were shown. 

Visit to WTC Lugano, 
Switzerland
WTC Mumbai delegation visited WTC Lugano on 
5 May, 2014 which was received by their staff 
namely, Mr. Renato Dellea, President, Mr. Stefano 
Schira, Director and Ms. Veronique Larssen, 
Communications Executive. 

Mr. Dellea introduced and explained in great 

detail the WTC Lugano Model which is managed 
by four-five persons. Mr. Dellea has acquired 
controlling ownership rights of the property and 
manages WTC Lugano as a private company. 

While introducing WTC Lugano, Mr. Dellea 
claimed that it was a well known center 
established 20 years ago, offering all businesses 
the opportunity to work in a comfortable and 
well-equipped environment. 

Members benefited from professional services, 
international trade facilitation services having 
global networks, business services and 
assistance, co-located facil it ies offering 
services, which were globally recognized 
through the WTCA brand. 

Regarding the property, the WTC Lugano has four 
small towers, of which two towers are sold on an 
out-right basis and the remaining two tower 
office space is rented to various companies. 
WTC Lugano provides trade promotion and 
business related services. It specializes in offering 
relocation services to Italian businessmen. 

The Italian advisor to WTC Lugano informed that 
the Centre was located close to the Italian 
border and it took 20-30 minutes to reach Italy 
while an hour to reach the City of Milan. 

Accord ing to the adv i so r,  commuters 
frequented Italy and Lugano for jobs, leading to 
prospects of trade, commerce and banking 
and financial services which were bright for 
Lugano. Due to the strategic location of the 
Center with the Italian border, labour was cheap. 

Mr Dellea urged Indian businessmen to look at 
the opportunities in Lugano and set up industries 
mainly IT-related services, as this sector had high 
demand. 

Mr. Upasani gave an overview of WTC Mumbai 
and it activities and services and also informed 

about the initiation of 3 WTCs in India. The 3 
places namely Bhubaneswar, Jaipur and Goa 
have high prospects for tourism activities, WTC 
Mumbai plans on establishing WTC Clubs. 

He also spoke on the forthcoming Global 
Economic Summit  2014 in September 
concurrent with the World Trade Point General 
Assembly and requested for a delegation from 
WTC Lugano. 

The meeting was beneficial to both WTCs and 
ended with the signing of a MoU between the 
Centers for future cooperation. 

A lunch was hosted in honour of the WTC Mumbai 
delegation and thereafter a visit was planned to 
Lake Lugano. 
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Meeting with Chambers of 
Commerce & Industry of 
Serbia, Belgrade 

Captain Somesh Batra, Vice Chairman, WTC 
Mumbai visited the Chambers of Commerce 
and Industry of Serbia, Belgrade (CCIS) on 6 May, 
2014 and met its official namely,  Mr. Vidosava 
Dzagic, Vice President, Mr. Zoran Bojovic, Advisor 
to the President, Mr. Zorica J. Ekic, Senior Advisor, 
Mr. Dragana Camagic, Senior Advisor and Mr. 
Ljiljana Zarkovic, Senior Advisor Interpreter. 

He apprised them of the scope and activities of 
WTC Mumbai, giving a presentation and 
distributing brochures. Capt. Batra invited CCIS 
Belgrade to participate in the forthcoming 
Global Economic Summit at WTC Mumbai from 
11-13 September, 2014. 

Located at Belgrade, the Chambers of 
Commerce & Industry of Serbia is the apex 
chamber of 16 regional chambers of the 
country. It is the oldest chamber of the country 
established in 1857 having 20000 members. The 
following is the role of the Chambers: 

• Representation of interests of its members 
when placed before the authorities and 
institutions

• Carrying out public powers by issuance of 
various documents 

• Improvement of international economic 
relations and promotion of the economy both 
in and outside the country

• Providing business information and consulting 
services

• Business training
• Fostering good business practices and 

business ethics
• Courts and Court of Arbitration 

The Chambers has expressed interest 
in working with WTC Mumbai in the 
following areas: 

• Agriculture: farming and farm equipment
• Energy: hydro-electric power
• Industrial production/ manufacturing 
• Construction & building Industry
• Innovation
• Environmental protection
• Transport & logistics
• Development of Inland Water Transport
• Trade
• Information Technology
• Travel & Tourism
• Development of Small & Medium-sized 

enterprises
• Auto Components
• Pharmaceutical
• Scientific Cooperation 

It is noteworthy to mention, that labour cost in 
Serbia is amongst the lowest in Europe and 
corporate tax is low at 15 percent. Serbia has 
applied for membership of the European Union 
and has been suggested manufacturing is one 
of the areas which it could stand to benefit from 
the European Market. Serbia being a free trade 
zone in collaboration with the Russian Federation 
could get a 97 per cent duty reduction for 
exports to Russia from products manufactured. 
In addition, it has a preferential trade to EU, USA 
and SAFTA. Serbia in the past worked closely with 
the Government of India for military hardware 
and is interested in re-entering the same area of 
business. 

The Chambers had visited India earlier this year 
and so far the results of the visit have been 
minimal. They requested that WTC Mumbai assist 
them in promoting their business and country. 
The Chambers suggested that WTC Mumbai 

nominate a representative from within the 
organization to be a point of contact with whom 
they could liaise and expand relationship for 
mutual business benefit. 

Capt. Batra sought improvement in the visa 
issuance procedures and policies as it is 
cumbersome and time consuming. They 
assured that on issuance of a letter of 
recommendation from WTC Mumbai for 
business delegates, they would facilitate the 
issuance of visa expeditiously through their 
authorities. 

H.E. Mrs Narinder Chauhan, India's Ambassador 
to Serbia participated in the discussions and 
agreed to render full support to development of 
trade and business between the countries. 

The meeting concluded on a cordial note with 
the signing of an agreement between WTC 
Mumbai and the Chambers of Commerce and 
Industry of Serbia, Belgrade. 

Meeting with WTC 
Belgrade 

Capt. Somesh Batra visited and met Ms. Miriana 
Lukic, General Manager and Ms. Marija Labovic, 
Deputy General Manager of WTC Belgrade and 
apprised them of the scope and work of WTC 
Mumbai through a presentation and distribution 
of the WTC Mumbai brochure. He also invited 

WTC Belgrade to participate in the forthcoming 
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Space-Based Services 
Expo Center, Office Spaces, Business Center, Conference Rooms, Shopping Arcade

Knowledge-Based Services 
International Trade Library, Trade Research & Publications, WTO Study Center, 

China Desk, EU Desk, Russia India Trade House 

Trade Education Services 
Post Graduate Diploma in Foreign Trade, Post Graduate Diploma in Forex and 

Risk Management, Certificate Course in Export - Import Business 

Trade Promotion Services 
Inbound Trade Delegations, Outbound Trade Missions, Summits & Conferences, 

B2B Meetings, Access to Trade Point, Access to WTCA Digital Platform, Impex Databank, Certificate of Origin 

New Projects
Establishment of new WTCs in India: 

World Trade Centre Bhubaneswar 

World Trade Centre Goa and World Trade Centre Jaipur

World Trade Centre Mumbai
Centre 1 Building, 31st Floor WTC Complex, Cuffe Parade, Mumbai 400 005, INDIA

Tel: 91-22-66387377 Fax: 91-22-2218 8385 E-mail: marketing@wtcmumbai.org Web: www.wtcmumbai.org
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