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Dr. Sonia Sethi, Addtional Director General of Foregn Trade, Mumbai b;nng
felicitated by Vijay Kalantari, Vice Chairman, World Trade Centre Mumbai at
the Open House Meet organized by the WTC Murmbai last week.

DGFT assures transparent,
robust process to boost exports

By A Business Reporter

t a time when India's mer-

chandise export has started
growing in June 2016 after a con-
secutive decline for 18 months,
the World Trade Centre Mumbai
and All India Association of
Industries at the WTC complex
organised an open house mect
with Dr. Sonia Sethi, IAS,
Additional Director General of
Foreign Trade.

Addressing the meet, Dr Sethi
reassured the micro small and
medium enterprises (MSME) sec-
tor that her office is working to
improve governance and trans-
parency with a time-bound
schedule of services to ensure
exports pick up in the coming
months. “It has been just two
months that | have taken over and
my team is pulling up its socks on
all issues faced by industry and
the potential entrants in the
MSME segment. The MSME clus
ters are our priority in export pro-
motion,” she told a packed audi-
ence that had braved heavy rains
to listen to her and exchange their
queries.

As per the Foreign Trade Policy
2015-2020, India’s exports have to
jump from $465.4 billion to $400
billion by 2020 - i.e. from a share
from 2% 1o 3.5%. The DGFTis the

apex body for implementation of
foreign trade policy with its four
zonal and 33 regional offices. The
office of additional DGFT western
region caters to almost 40% of
export-import related applica-
tions of India.

Suggestions from the audience
included the need for DGFT to
locate the 80 mn MSMEs in India
and their proposed classification
based on the 1,200 odd sectors,
This, many fel, was needed for
cluster management and would
make them globally competitive.

I'he DGFT now has a robust
export obligation monitoring sys-
tem and has been monitoring
cases on a daily basis through a
dvnamic dashboard and claimed
that there Is negligible pendency
in Import Export Code (IEC)/
Merchandise Export Incentive
Scheme (MEIS) applications.

Earlier Vijay Kalantri, Vice
Chairman, WI'C Mumbai pointed
out that in the changing world
scenario, exporters in India must
look for new markets in Africa,
Latin America and the Middle
East. “There is a new euphoria of
growth in India and such discus-
sions  can  only clear issues
between the industry and the gov-
emment. Dr Sethi has been
always proactive and is known to
take fast decisions..”
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Indian MSME sector has a lot of potential: Sonia Sethi

r. Sonia Sethi, Additional
D Director General of For-

eign Trade ensures trans-
parent and robust process to

boost exports. Jescilia Karayam-
parambil reports.

‘What are the key factors that
DGFT is focusing on?

The bigger picture for DGFT is
to increase the export rate from
2% to 3.5%. The Zonal office
(West) in Mumbai handles
around 40% of the country’s
trade.Hence, as the newly ap-
pointed Additional Director Gen-
eral of Foreign Trade, it is my
priority to oversee that the en-
tire banquet of servicesren-
dered by the office is delivered as
per the stipulated guidelines and
in a stipulated time frame. An
outreach programs to address is-
sues concerning exporters is
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next on the agenda.
DGFT (Mumbai)
managed to bring
down Import Export
Code (IEC)/ Merchan-
dise Export Incentive
Scheme (MEIS) appli-
cations to zero pen-
dency.

How did you achieve
that?

Despite all the limita-
tions, the team has
responded well. They

have seen to it that we are strict-

ly adhering to the timeline. The
pendency for major licenses,
scripts and other permissions
are as per the time frame. The
regular monitoring, solving and
administering issues have
helped us to have a very excel-
lent start. Now, the effort is to

Dr.Sonia Seﬂn fellcltated by Vijay Kalantari,V C,WTC

sustain it and continue with this

What is your take on GST bill?
Right now, there is a constitu-
tional journey that the bill has to
take. In time to come, we will see
how some of schemes that the
DGFT office is implementing

will be impacted with
the development that
is taking place.Al-
ready, there are com-
munications that are
taking place in the
highest level in the
ministry of com-
merce and finance.
All these issues are
talked in detail and I
think the roll out will
be 1st April. In due
course, there will be
more clarity.

‘What are the key areas that you
are focusing with regards to
MSMEs?

We are looking at identifying
MSMEs which have high export
potential and to figure out where
those clusters are densely locat-
ed. There is some identification

that has already been done by
the government. For instance,
the pharmaceutical and engi-
neering sectors are examples of
some sectors that government of
India has identified. But this
does not stop us for carrying any
such initiative. MSMEs have a
lot of potential. They just need
some mentoring and confidence
building. We plan to achieve that
through various outreach pro-
grams. We are frying to play the
role of a facilitator.

Do you think we need any new
modern trade policy?

The current foreign trade policy
has addressed lot of concerns.
We have just begun in 2015 and
we should let it in good spirit.
And, any major concerns can

be handled at the mid-term re-
view
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Sonia Sethi

Open house held
with IAS officer

Mumbai: The World Trade
Centre Mumbai and All India
Association of Industries at the
WTC complex organised an
open house meet with Dr Sonia
Sethi, IAS, Additional Director
General of Foreign Trade.
Addressing the meet,

Dr Sethi reassured the

micro small and medium enter-
prises (MSME) sector that her
office is working to

improve governance and trans-
parency with a time-bound
schedule of services to ensure
exports pick up in the coming
months.
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In her first open house meet with MSMEs, Dr Sonia Sethi addresses the woes of exporters

Mumbai, August 5, 2016: At a time when India’s merchandise export has started growing in June 2016 after a
consecutive decline for 18 months, the World Trade Centre Mumbai and All India Association of Industries at
the WTC complex organised an open house meet with Dr Sonia Sethi, IAS, Additional Director General of
Foreign Trade.

Addressing the meet, Dr Sethi reassured the micro small and medium enterprises (MSME) sector that her
office is working to improve governance and transparency with a time-bound schedule of services to ensure
exports pick up in the coming months. “It has been just two months that | have taken over and my team is
pulling up its socks on all issues faced by industry and the potential entrants in the MSME segment. The MSME
clusters are our priority in export promotion,” she told a packed audience that had braved heavy rains to listen
to her and exchange their queries.

As per the Foreign Trade Policy 2015-2020, India’s exports have to jump from US$465.9 billion to US$ 900
billion by 2020 — i.e. from a share from 2% to 3.5%. The DGFT is the apex body for implementation of foreign
trade policy with its four zonal and 33 regional offices. The office of additional DGFT western region caters to
almost 40% of export-import related applications of India.

In recent times, Indian exporters have been facing commercial payment defaults especially from importers in
Africa and some countries of Latin America owing to various factors such as falling commodity prices and
currency crises in these countries. Exporters in sectors such as auto and auto components, pharmaceuticals,
capital goods, electrical and electronic equipments etc are severely affected by the payment default. The Indian
government is considering steps such as introduction of barter deals, opening of escrow accounts and so on to
address the issue.

Office of Additional DGFT, Mumbai is now planning to sensitise all exporters to these countries about the
payment risks in these regions.

Suggestions from the audience included the need for DGFT to locate the 80 million MSMEs in India and their
proposed classification based on the 1,200 odd sectors. This, many felt, was needed for cluster management
and would make them globally competitive.

Dr Sethi’'s team made presentations on ease of applications, advance authorization norms and the crucial
export promotion capital goods scheme. Exporters were informed about the common errors they make in
applications and how they can rectify the same in future.

Another suggestion was that DGFT could consider more comprehensive digitisation from invoicing to
drawbacks, with electronic transmission of invoice etc to the banks for issue of digital Foreign Inward
Remittance Certificate (FIRC) and automatic calculation of duty drawback to avoid fraud and wrong claims. To
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this, officials stated that with the introduction of GST, a robust GST network is being instituted. This would
evolve over time.

The DGFT now has a robust export obligation monitoring system and has been monitoring cases on a daily
basis through a dynamic dashboard and claimed that there is negligible pendency in Import Export Code (IEC)/
Merchandise Export Incentive Scheme (MEIS) applications.

Dr Sethi also assured the exporters that she would soon convene a meeting of the Committee on Quality
Complaints and Trade Disputes. “We have a comprehensive basket of deliverables and our effort is to facilitate
and resolve difficulties faced by exporters. Large part of our systems is now online,” she explained.

The office of Additional DGFT, Mumbai, is planning two important events, one in Thane (September) and the
other in Mumbai (November), for the MSME clusters in Maharashtra in 2016-17. The MSME sector focus in
Thane is electrical, iron, steel and machine tools, while the Mumbai event will focus on Pharmaceuticals.

Earlier Mr Vijay Kalantri, Vice Chairman, WTC Mumbai pointed out that in the changing world scenario,
exporters in India must look for new markets in Africa, Latin America and the Middle East. “There is a new
euphoria of growth in India and such discussions can only clear issues between the industry and the
government. Dr Sethi has been always proactive and is known to take fast decisions. The WTC Mumbai would
be happy to organise such sessions in the future.”

Caption L to R: Dr. Sonia Sethi, Additional Director General of Foreign Trade, Mumbai
felicitated by Mr. Vijay Kalantari, Vice Chairman, World Trade Centre Mumbai in the
Open House Meet organized by the WTC Mumbai.
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DGFT assures transparent, robust process to boost
exports

Mumbai: At a time when India’s merchandise export has started growing in June 2016 after a
consecutive decline for 18 months, the World Trade Centre Mumbai and All India Association of
Industries at the WTC complex organised an open house meet with Dr Sonia Sethi, IAS, Additional
Director General of Foreign Trade.
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Addressing the meet, Dr Sethi reassured the micro small and medium enterprises (MSME) sector
that her office is working to improve governance and transparency with a time-bound schedule of
services to ensure exports pick up in the coming months. “It has been just two months that | have
taken over and my team is pulling up its socks on all issues faced by industry and the potential
entrants in the MSME segment. The MSME clusters are our priority in export promotion,” she told a
packed audience that had braved heavy rains to listen to her and exchange their queries.

As per the Foreign Trade Policy 2015-2020, India’s exports have to jump from US$465.9 billion to
US$ 900 billion by 2020 —i.e. from a share from 2% to 3.5%. The DGFT is the apex body for
implementation of foreign trade policy with its four zonal and 33 regional offices. The office of
additional DGFT western region caters to almost 40% of export-import related applications of India.

In recent times, Indian exporters have been facing commercial payment defaults especially from
importers in Africa and some countries of Latin America owing to various factors such as falling
commodity prices and currency crises in these countries. Exporters in sectors such as auto and auto
components, pharmaceuticals, capital goods, electrical and electronic equipments etc are severely
affected by the payment default. The Indian government is considering steps such as introduction of
barter deals, opening of escrow accounts and so on to address the issue.

Office of Additional DGFT, Mumbai is now planning to sensitise all exporters to these countries
about the payment risks in these regions.

Suggestions from the audience included the need for DGFT to locate the 80 million MSMEs in India
and their proposed classification based on the 1,200 odd sectors. This, many felt, was needed for
cluster management and would make them globally competitive.

Dr Sethi’s team made presentations on ease of applications, advance authorization norms and the
crucial export promotion capital goods scheme. Exporters were informed about the common errors
they make in applications and how they can rectify the same in future.

Another suggestion was that DGFT could consider more comprehensive digitisation from invoicing to
drawbacks, with electronic transmission of invoice etc to the banks for issue of digital Foreign Inward
Remittance Certificate (FIRC) and automatic calculation of duty drawback to avoid fraud and wrong
claims. To this, officials stated that with the introduction of GST, a robust GST network is being
instituted. This would evolve over time.

The DGFT now has a robust export obligation monitoring system and has been monitoring cases on
a daily basis through a dynamic dashboard and claimed that there is negligible pendency in Import
Export Code (IEC)/ Merchandise Export Incentive Scheme (MEIS) applications.



Dr Sethi also assured the exporters that she would soon convene a meeting of the Committee on
Quality Complaints and Trade Disputes. “We have a comprehensive basket of deliverables and our
effort is to facilitate and resolve difficulties faced by exporters. Large part of our systems is now
online,” she explained.

The office of Additional DGFT, Mumbai, is planning two important events, one in Thane (September)
and the other in Mumbai (November), for the MSME clusters in Maharashtra in 2016-17. The MSME
sector focus in Thane is electrical, iron, steel and machine tools, while the Mumbai event will focus
on Pharmaceuticals.

Earlier Mr Vijay Kalantri, Vice Chairman, WTC Mumbai pointed out that in the changing world
scenario, exporters in India must look for new markets in Africa, Latin America and the Middle East.
“There is a new euphoria of growth in India and such discussions can only clear issues between the
industry and the government. Dr Sethi has been always proactive and is known to take fast
decisions. The WTC Mumbai would be happy to organise such sessions in the future.”
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DGFT assures transparent, robust process to
boost exports

Mumbai : At a time when India’s merchandise export has started growing in June 2016 after a consecutive
decline for 18 months, the World Trade Centre Mumbai and All India Association of Industries at the

WTC complex organised an open house meet with Dr
Sonia Sethi, IAS, Additional Director General of Foreign Trade.

Addressing the meet, Dr Sethi reassured the micro small and medium enterprises (MSME) sector that her
office is working to improve governance and transparency with a time-bound schedule of services to
ensure exports pick up in the coming months. “It has been just two months that I have taken over and my
team is pulling up its socks on all issues faced by industry and the potential entrants in the MSME
segment. The MSME clusters are our priority in export promotion,” she told a packed audience that had
braved heavy rains to listen to her and exchange their queries.

As per the Foreign Trade Policy 2015-2020, India’s exports have to jump from US$465.9 billion to US$
900 billion by 2020 —i.e. from a share from 2% to 3.5%. The DGFT is the apex body for implementation
of foreign trade policy with its four zonal and 33 regional offices. The office of additional DGFT western
region caters to almost 40% of export-import related applications of India.
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Another suggestion was that DGFT could consider more comprehensive digitisation from invoicing to
drawbacks, with electronic transmission of invoice etc to the banks for issue of digital Foreign Inward
Remittance Certificate (FIRC) and automatic calculation of duty drawback to avoid fraud and wrong
claims. To this, officials stated that with the introduction of GST, a robust GST network is being instituted.
This would evolve over time.

The DGFT now has a robust export obligation monitoring system and has been monitoring cases on a
daily basis through a dynamic dashboard and claimed that there is negligible pendency in Import Export
Code (IEC)/ Merchandise Export Incentive Scheme (MEIS) applications.

Dr Sethi also assured the exporters that she would soon convene a meeting of the Committee on Quality
Complaints and Trade Disputes. “We have a comprehensive basket of deliverables and our effort is to
facilitate and resolve difficulties faced by exporters. Large part of our systems is now online,” she
explained.

The office of Additional DGFT, Mumbai, is planning two important events, one in Thane (September) and
the other in Mumbai (November), for the MSME clusters in Maharashtra in 2016-17. The MSME sector
focus in Thane is electrical, iron, steel and machine tools, while the Mumbai event will focus on
Pharmaceuticals.

Earlier Mr Vijay Kalantri, Vice Chairman, WTC Mumbai pointed out that in the changing world scenario,
exporters in India must look for new markets in Africa, Latin America and the Middle East. “There is a
new euphoria of growth in India and such discussions can only clear issues between the industry and the
government. Dr Sethi has been always proactive and is known to take fast decisions. The WTC Mumbai
would be happy to organise such sessions in the future.”
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DGFT ASSURES TRANSPARENT, ROBUST PROCESS TO BOOST
EXPORTS

At a time when India’s merchandise export has started growing in June 2016 after a consecutive
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decline for 18 months, the World Trade Centre Mumbai and All India Association of Industries

at the WTC complex organised an open house meet with Dr Sonia Sethi, IAS, Additional

Director General of Foreign Trade.
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Addressing the meet, Dr Sethi reassured the micro small and medium enterprises (MSME) sector
that her office is working to improve governance and transparency with a time-bound schedule
of services to ensure exports pick up in the coming months. “It has been just two months that I
have taken over and my team is pulling up its socks on all issues faced by industry and the
potential entrants in the MSME segment. The MSME clusters are our priority in export
promotion,” she told a packed audience that had braved heavy rains to listen to her and exchange

their queries.

As per the Foreign Trade Policy 2015-2020, India’s exports have to jump from US$465.9 billion
to US$ 900 billion by 2020 — i.e. from a share from 2% to 3.5%. The DGFT is the apex body for
implementation of foreign trade policy with its four zonal and 33 regional offices. The office of
additional DGFT western region caters to almost 40% of export-import related applications of

India.

Another suggestion was that DGFT could consider more comprehensive digitisation from
invoicing to drawbacks, with electronic transmission of invoice etc to the banks for issue of
digital Foreign Inward Remittance Certificate (FIRC) and automatic calculation of duty
drawback to avoid fraud and wrong claims. To this, officials stated that with the introduction of
GST, a robust GST network is being instituted. This would evolve over time. The DGFT now
has a robust export obligation monitoring system and has been monitoring cases on a daily basis
through a dynamic dashboard and claimed that there is negligible pendency in Import Export
Code (IEC)/ Merchandise Export Incentive Scheme (MEIS) applications.Dr Sethi also assured
the exporters that she would soon convene a meeting of the Committee on Quality Complaints
and Trade Disputes. “We have a comprehensive basket of deliverables and our effort is to
facilitate and resolve difficulties faced by exporters. Large part of our systems is now online,”

she explained.

The office of Additional DGFT, Mumbai, is planning two important events, one in Thane
(September) and the other in Mumbai (November), for the MSME clusters in Maharashtra in
2016-17. The MSME sector focus in Thane is electrical, iron, steel and machine tools, while the

Mumbai event will focus on Pharmaceuticals.

Earlier Mr Vijay Kalantri, Vice Chairman, WTC Mumbai pointed out that in the changing world
scenario, exporters in India must look for new markets in Africa, Latin America and the Middle
East. “There is a new euphoria of growth in India and such discussions can only clear issues
between the industry and the government. Dr Sethi has been always proactive and is known to

take fast decisions. The WTC Mumbai would be happy to organise such sessions in the future.”
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DGEFT assures transparent,
robust process to boost exports

Press Trust of India | Mumbai August 8, 2016 Last Updated at 21:42 IST

Additional Director General of Foreign Trade Sonia Sethi today reassured the micro small
and medium enterprises (MSME) sector that her office is working to improve governance
and transparency with a time-bound schedule of services to ensure exports pick up in the
coming months.

Addressing the open house meet organised by the World Trade Centre Mumbai and

All India Association of Industries Sethi said: "My team is pulling up its socks on all issues
faced by industry and the potential entrants in the MSME segment. The MSME clusters are
our priority in export promotion."

As per the Foreign Trade Policy 2015-2020, India'sexports is targetted to jump from USD
465.9 billion to USD 900 billion by 2020 - i.E. From a share from 2 to 3.5 per cent.

Sethi also assured the exporters that she would soon convene a meeting of the committee
on quality complaints and trade disputes.

"We have a comprehensive basket of deliverables and our effort is to facilitate and resolve
difficulties faced by exporters. Large part of our systems is now online," she explained.


http://www.business-standard.com/search?type=news&q=Exports
http://www.business-standard.com/search?type=news&q=Mumbai
http://www.business-standard.com/search?type=news&q=India
http://www.business-standard.com/search?type=news&q=Exports

Media Monitor

Publication:

India Today

Edition: Online

Date: 08.08.2016

Page No:

DGFT assures transparent, robust
process to boost exports

®

PTI
August 8, 2016 | UPDATED 21:35 IST

Mumbai, Aug 8 (PTI) Additional Director General of Foreign Trade Sonia Sethi today reassured
the micro small and medium enterprises (MSME) sector that her office is working to improve
governance and transparency with a time-bound schedule of services to ensure exports pick up in
the coming months.

Addressing the open house meet organised by the World Trade Centre Mumbai and All India
Association of Industries Sethi said: "My team is pulling up its socks on all issues faced by
industry and the potential entrants in the MSME segment. The MSME clusters are our priority in
export promotion."

As per the Foreign Trade Policy 2015-2020, Indias exports is targetted to jump from USD 465.9
billion to USD 900 billion by 2020 - i.e. from a share from 2 to 3.5 per cent.

Sethi also assured the exporters that she would soon convene a meeting of the committee on
quality complaints and trade disputes.

"We have a comprehensive basket of deliverables and our effort is to facilitate and resolve
difficulties faced by exporters. Large part of our systems is now online," she explained.
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Aug 09, 2016, 11.26 AM | Source: PTI DGFT assures transparent, robust process to
boost exports Additional Director General of Foreign Trade Sonia Sethi today
reassured the micro small and medium enterprises (MSME) sector that her office is
working to improve governance and transparency with a time-bound schedule of
services to ensure exports pick up in the coming months. Additional Director General
of Foreign Trade Sonia Sethi today reassured the micro small and medium
enterprises (MSME) sector that her office is working to improve governance and
transparency with a time-bound schedule of services to ensure exports pick up in the
coming months. Addressing the open house meet organised by the World Trade
Centre Mumbai and All India Association of Industries Sethi said: "My team is pulling
up its socks on all issues faced by industry and the potential entrants in the MSME
segment. The MSME clusters are our priority in export promotion." As per the
Foreign Trade Policy 2015-2020, India's exports is targetted to jump from USD 465.9
billion to USD 900 billion by 2020 - i.e. from a share from 2 to 3.5 per cent. Sethi also
assured the exporters that she would soon convene a meeting of the committee on
quality complaints and trade disputes. "We have a comprehensive basket of
deliverables and our effort is to facilitate and resolve difficulties faced by exporters.
Large part of our systems is now online,' she explained.

Read more at: http://www.moneycontrol.com/news/wire-news/dgft-assures-
transparent-robust-process-to-boost-exports 7229681.html|?utm source=ref article
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